
October I l, 2013

Office of the Secretary
Federal Communications Commission

9300 East HamPton Drive

Capitol Heights, MD 20743

DOCK T FLE COPY O$GINAL

RE:

7780 Office Plaza Drive S.

Suite 184
West Des Moines, 1A50266'2337

Phone: 515.223.0159
Fax: 515.223.5429
www.kiesling,com

Received & lnsPected

ocT 24 2013

FCC Mail Room

In the Matter of Connect America Fund, A National Broadband Plan for Our Future.' Establishing

Just and Reasonable Rates for Local Exchange carriers, Hjsh.-co1t.(Jniversal service support'

Developing a Unified Inteicarrier Co*prrrotioi Regi*e, Fideral'State Joint Board on (Jniversal

service, Lifetine and Link-tJp, (Jniversal ylyi"n neiorm - ugtitlty Fund,wc Docket No' 10-90,

GN Docket No. 09-51, WC bocket No. O7-t35, Wi Oocket No' 0i-337, CC Docket No' 0l-92' CC

Docket No. 96-45, WC Docket No. 03-109, wf Docket No' 10-208, order' 27 FCC Rcd 605 (2012)'

with this letter we file southeast Wireless, rnc. (SAC 359029) FCC Form 481, which is due to the

Commission on or before October 15,2013'

This filing has arready been submitted with usAC and an electronic filing has been made with the relevant

state regulatory agency.

please call me at 515_223_015g if you have any questions conceming this filing.

KIESLING ASSOCIATES LLP

Robert L Umsted, CPA

Regulatory Consultant/Senior Manager

Enclosures

cc: Tim Fencl, Southeast Wireless, Inc'

No. of Copies rec'd O
List ABCDE

Kieslins lnvestment Management tLC
Kiesling Associates LLP i Kiesling Consulting LLC
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SOUTHEAST WIREI,ESS, INC

<O3O> ContactName: PersonusAcshouldcontact rimothv Fencl FCC Mail HOOm

319-392-4254

<039> Contact Email Address: tf encl@devi Iletelco. net

Email ot the identitied in line <030>

Service Quality I mprovement Reporting<100>

<200>

<2lo>

<300>

<310>

<320>

<330>

Outase Reoorting (voice)- [7n<- check box if no outages to report

Unfulfilled service Requests (voice) 

-t

DetailonAttempts(voice) ]-l@ftochd4c'iptivedocument)
Unfulfilled Service Requests (broadband)

Deta il on Attem pts (broad band) l-l (oftoch d$criptive documilt)

<400> Number of Complaints per 1,000 cllllomers [g!cel-
<410> l-rxed il
<42O> Mobile

<430> Number of Complaints per 1,000 customers (broadbilg)-

<450> Mobile

Service Quality Standards & Consumer Protection Rules Compliance

I 3s9o29ia51o I
F-u nctio n a l'rty i n E m e rge n cy sit uat i o ns

l:sgozgiaero _l
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates^
Tribal Land Offerings (Y/N)? \",

<1OOO> Voice Services Rate Comparability

.ioro,il^ A
<1100> Terrestrial Backhaul (Y/N)? (9 L,
<1110>

<1200> Terms and Condition for Lifeline Customers

( co d p I eE otto ch e d w otk sh e e t)

( conpl e te o tuch ed w o *sh e et )

(check to indicote ceftificotiil)

(ofr och ed descriqtive d ocument)

(check to indicoE certifcotion)

( o tto ch ed d e sc i Ptive d o c u mil t)

(cofr plete dftoch ed wotkheet)

( conpl e te o tto d, ed w o t ks h e et )

( compt ee oftoch ed wotksh@t)

(it y6, cfrptete ottuched wotksheet)

(chrk to indi@E certificoti@)

( ofr och descti Ptive document)

(il not, check to indicoe certilicotion)

( com pl e te o ft d ch ed w o t ksh e et )

( c o tu p t ete otloch e d w ork sh @t)

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to Price CaD Additional Documentation worksheet

lncluding Rote-of-Return Corriers olfilioted with Price Cop Locol Exchonge Corriers
(check to indicote certificoti@)

(com1tete dttuch ed worksh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation workheet
(check to indicote cettifrcotion)

( c o n P I ee oft och e d w or k sh @t)

10n2r2013 Page 1
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Year

<030>

<O35> Contact

Name - usAc should

Number -

this data Timothy Pencl

i6 data line <o3o> 119-392-4251

TO BE COMpLETED By rHE REp9RTING CARRIER, tF THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON lrS owN BEHALF:

certitication of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or u Recipients

certity that I am an officea of the leportint carrieq my responsibilitles include ensuring the accuraGy ofthe annual teportlng requilements for universal seruice suppon

ecipients; and, to the best of my knowledle, the information leported on this form and in any attachments Is accufate'

underTitle 18 ofthe United States Code, 18 U S C $ 1001'

10n2r2013



<030> contaci Name - Person USK should conbd

<035> contactTelephoneNumber-NumberofPersonidentifiedindataline<o3o> 319-392-4251

contact Email Address - of oerson identified in t.f encl@danvi 11ete1co. net

TO BE COMPLETED By THE REPORT|NG CARRTE& rF AN AGENT rS FltlNG ANNUAT REPORTS ON THE CARRIER'S BEHATF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrie,

it the infomtion cported on behaff ot the Eporling m]rler. I

lEoe]tlfyihatl.manofne]o'theEpoilinga]'ieGnryrc3pomIltttucilctuomru,lngtheaGcunc,ofthe.nnWld!tarcpo'tingrcqulEmntsprcvidediotheautho]iad
rgent; ani, to ttre test of my knowledgp, tfie rcpoft3 and data provlded to oE au$odEd agEnt ls accunte.

tame ofAuthorized Asent: Timothy Fencl

lameofReoortingCarrier: SOIITHEAST WIRELESS, INC.

,iqnatureofAuthorizedOfficer: CERTIFIED ONLINE

'rinted name of Authorized officer: Timothy Fencl

'itleoroositionofAuthorizedOfficer: General Manager & CEO

blebhone humtEr of Authorized officer: l3r9) 392- 425a

Oate'. t0/02/2013

perens willfully mking fal* statements on this form can be punished bv fine or forfeiture under the communications Act of 1934, 47 u.s.c. 5S 502, 503(b), or fine or impti$nment

underTitle 18ofthe United States code, 18 U.S.C. 5 1001.

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrie,

9ls€ruices[ppo'treclpletrtsonb€halfofthereportln8car]ier;lhavep]ovlded

he daia reported herein based on data provided try the reportlng carrier; and, to the best of my kntrledge, the lnformation reported herein is accurate'

lameofReoortinCCarrier: SOI.TrHEASTHIRELESS, INC.

,lameofAuthorizedAgentorEmployeeofAgent: Kieeling AsEociateE LLP

;ignatureofAuthorizedAgentorEmployeeofAgent: CERTTFTED oNlrm Date: 10/02120

)rinted name of Authorized Agent or Employee of Agent: Kiesling as6ociate8 LLP

-itleorpositionofAuthorizedAgentorEmployeeofAgent RegruIatory consultant

'elephone number of Authorized Agent or Employee o, Agent: 515 -223 - 0159

in 
'dw 

Ar.e a.rte of ReDodint Carrier: 3 5 9 02 9 Filing Due Date for this lormt fA / aS / 2OL3

| 18oftheunitedstatescode,l8usc 51001'

10n2no13



Attachments



Iowa Administrative Code $199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service intemrption performance monthly
according to this section. Southeast Wireless, Inc. certifies that it has complied with these
requirements and will continue to comply with these requirements.



Iowa Administrative Code $199-22.6(5) requires an ETC to certifr in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserye
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Southeast Wireless, Inc. certifies that it has complied with
these requirements and will continue to comply with these requirements.


